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Model for Improvement

What are we trying to accomplish?

How will we know that a change
is an improvement?

What changes can we make that
will result in improvement?

Act Plan

Do

N

ETAP/EAPS 641
Continuous Quality Improvement in
Education and Human Services

Fall 2018
Online
Instructor: Kristen Campbell Wilcox
Email: kwilcox1@albany.edu
Phone: (518) 442-9085

Course Description:

Introduction to concepts and practice of
continuous quality improvement in
education and the human services using
improvement science principles as a guiding
framework. Emphasis will be on issues and
procedures in designing improvement
initiatives, reporting results, and using
results in iterative cycles. Crafted for
Masters and Doctoral students interested in
improvement science and its applications in
educational and human services settings.

Prerequisite: NA
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